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2557-B Soquel Drive, Santa Cruz, CA 95063

Phone: 831-479-9800  or  831-476-7000
www.santacruzspaandstove.com
Before Purchasing  
 

Before purchasing a hearth appliance, please take a moment to review these questions below.  These questions will help define how we may best be able to serve you in the store or on the phone. Please bring your worksheet with you to the showroom.  Call us at 831-476-7000 with any concerns you may have. Circle or fill in where necessary.

    1.    I am interested in an appliance that uses (wood, gas NG.LP, pellets) for fuel.

    2.    I am exploring getting a (freestanding stove, built-in zero-clearance, fireplace insert) appliance.

    3.    I am interested in heating an area _____________sq/ft with ceilings ___________ft. high

    4.    My whole house is ________________sq./ft.

    5.    I have a two story house and I want the appliance to be (downstairs, upstairs)

    6.    Will it be in a sleeping room? (Y/N)

    7.    My house is (very, moderately, poorly) insulated.

    8.    My windows are (single pane, double pane)

    9.    This will be for new construction  (Y/N)

    10.    I will be replacing an existing (wood, gas, pellet) appliance.

    11.    If interested in using your existing flue pipe please gather as much information as you can about it , size of inside pipe(ID)________inches , size of outside pipe(OD)___________inches.

    12.    Brand of pipe _______________(Dura-Vent, Metalbestos, Security, ICC, Ameri-Vent, Other)?

    13.    Last time pipe was cleaned professionally__________________?

    14.    How far is your current pipe from the wall?__________________inches

    15.    Is it single wall or double wall?

    16.    Is your current stove in a corner or on a flat wall?

    17.    How far is the gas supply from where you want your stove?

    18.    Do you have a crawl space under your house?

    19.    If venting out the wall, is there a walk way there? bushes? window? eave? Roughly what are the distances to each?

    20.    If you are looking to purchase an fireplace insert, have you filled out the measurement form in our forms section?

    21.    What type of fireplace do you have (masonry, zero-clearance, high efficiency zero-clearance, gas zero-clearance)?

    22.    Is there gas already in your fireplace?

    23.    How close is the nearest electrical plug to your fireplace and which side is it on?

    24.    What is your budget?

    25.    What style or décor are you trying to match (colonial, country, modern etc.)

    26.    Please take photographs inside the room as well as outside the house at the existing pipe or site you would like the pipe to go.

Fireplace Insert

Wood or gas appliance designed to be installed partially or fully into the firebox of an existing masonry or factory-built fireplace, and which vents into the fireplace chimney.

Zero Clearance

A term often used to generically describe all factory-built fireplaces. The terms refers to a quality of a factory built metal fireplace whereby enough insulation is incorporated so that the base, back, and in some cases sides, can safely be placed in direct contact (zero clearance) with combustible floors and walls.
